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Dear Sir / Madam,

You have received this letter because there are items in your black bags that we collect
separately for recycling (green or pink collections). We recognise that on this occasion it
may be a mistake by a member of your family or that you have run out of appropriate
recycling sacks. We can supply you with everything you need to recycle by visiting
www.swansea.gov.uk/morebags or by using the contact number at the bottom of the
letter.

By taking your recycling out of the black bags and using your weekly recycling collection
service, you can help us reduce waste, cut costs, and protect the environment. Black
bags cost £100 per tonne or £2.5 million per year to put into landfill.

This week your black bags contained
Paper m Cardboard m Cansltins O
Glass containers o Plastic containers o Food m

If you have any problems recycling or need advice, please let us know on 01792
635600, we are here to help.

If you don’t make a change, you could be served a statutory notice under the
Environmental Act 1990. This could lead to a fixed penalty notice. We want to ensure
this does not happen. We will revisit in two weeks to see how you've got on.

A small change can make a big difference.
Thank you

Waste Recycling Promotions and Enforcement Team
(An information leaflet to help you is enclosed)

Ffatri Byrnu, Clos Ferryboat, Llansamlet, Abertawe, SA6 8QN Baling Plant, Ferryboat Close,
Llansamlet, Swansea, SA6 8QN
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